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EvnuepwBeite yia v At
HAekTpovIKn Emikowvwvia




Ti eival To SPAM;

To spam eival o kaBlepwpévog deBvwS OPOQ yia TNV alrTnTn NAEKTOOVIKY
erikolvwvia, dnAadr) Ta evVoXANTIKA UNvULATA TTIOU, XWPIG TTOTE va €xeTe
{ntoel, KatakAUZouv To Aoyaplaopd Tou NAEKTPOVIKOU Taxudpouelou 1y TO
KivnTd 0ag TNAEPwvo Kal dlapnuifouv didgopa poidvTa 1 Ut eeoieq.

Ot armooToAelq unvupdTwy spam efval yvwoTol Kat wg spammers.

Moia mpoBAfjpara dnuioupyei To
SPAM;

To spam elval evoxAnTIkd, pokaAel anwAela xpdvou, épwv Kal
MapaywylkoTNTAg KAl HELWVEL TNV TIOIOTNTA TWV TIAPEXOUEVWV
OLAdIKTUAK®Y UTINPECLAV.

Mrmopel akéua va €xel mpooBANTIKG, WeudEqg 1 Kal ETIKIVOUVO TIEPIEXOUEVO.

[a rapddetyua ouxvd ta unvouara spam dlagnuilouv mAaotd rpoidvra
(m.X. papuakeuTikd rpoidvta 1 npoidvra Aoytouikod), diadidouv
napanAavnTikEG eION0EIG (M.X. OXETIKA e TNV a&la uetoxwv) rj mpowbouv
1OEEC PATOIOTIKOU KAl EBVIKIOTIKOU XQPAKTT]OA.

AANEQ POPEG XPNalhoToloUvTal WG HEoa HETAdOONG LWV 1] AAAWY
EMPAABWV 1} KATAOKOTIEUTIKWY AOYIOUIKDV.

Autod Tou eidoug Ta rnpoypduuara otoxedouv otnv “katdAnyn” tou
unoAoyIoTrj Tou MapaAnmTn (1 aAAlwe Tnv peTatportrj Tou oe zombie com-
puter) kat I UETETEITA XOr)0nN TOU WG UEOO ATIOOTOATIG VEWV UNVUUATWY
spam.

MeydAn éktaon emiong €xel dpet To spam TUTou phising 1) To Aeyoduevo
social engineering.

Autd Ta unviuara otoxedouv oTnv napanAdvnon twv napaAnirwyv Kal
OTnV EKUAIEUOT TIOOOWTIIKWY TOUG OEOOUEVWV, ONTWG KWOIKWOV aopaAeiag,
ouxvd e anwTePo OKOMO TNV andtn Kat TNV ariéoTiact) XPNUATIKWY MOowV.

To SPAM mrepiAappavel pévo pnvupara
NAEKTPOVIKOU TaXUDPOHEIOU;

‘Oxt. To spam mepthapBdvel emiong unvUuaTa Tou arooTEAAOVTAL HEOW
KivntoU TnAepwvou (SMS, MMS), uttnpeoieq oTtyiaiwy unvupdTwy
(instant messaging — IM, T.x. MSN 1] Google chat) 1) dA\Aeg uninpeoieq
NAEKTPOVIKNCQ AVTAAAQYNG NVULATWY (TL.Y. 08 UTINPEOCIES KOIVWVIKTQ
SIkTUwong, énwg 1o Facebook).



Ta pnvopgara SPAM €xouv mmavra
EMTTOPIKO TIEPIEXOHEVO;

Oxt. Ta ynvuuata spam propel va €xouv oTtolacdroTe HoPPNG
dlaePnuIoTikS okord, OTwg yla apddelyua. va rpowbouv dpdoelg
PIANAVOPWTIKWY IGPUUATWY 1) TIOAITIKOV KOUUAETWY.

Molo eival To 1I0XUOV BECHIKO TTAQICIO
yia To SPAM otnv EAAGSa; rE g

v EAAASa n adntntn enikolvwvia pubuicetal and to cb. 11 tou NSuou +
3471/2006 yia Tnv npootacia 5ed0opgvwv MPOowTIKOU Xdf §
BIWTIKAC CONG-6TOY. TOUEA TWV NAEKTPOVIKGOV ETTL
VOUOL UTTAPXOUV Kal OTIG AOL [ g Eupwrai
Odnyiag 2002/58/EK. e

ZUppwva e Tov mapandvew vOuo, n payuatortonon un
ETIKOLVWVIWOV UE OTIOIOONTIOTE UECO NAEKTPOVIKTG ETIKOIVWVIA
eTuTPENEeTAl HOVO av 0 MAPAANTITNG EXEL OUYKATATEDE! EK TV TTPOTEQWY ——
ENTWG, aveEAPTNTA av 0 MAPAAATTNG eival UOIKS 1) VOIS TIPO0WTO. =
Eropévwe, kdBe NAeKTPOVIKS prvupa (. email, SMS, MMS, IM) TioU oag'-'j
AMoOTEAAETAL XWPIQ va €XETE TIPONYOUUEVWS dWOEL pr]’k’\

oag, dnAadr| kdbe urivupa spam, eival mapavopo. 1

Ealpeon amotelel n epintwon katd TV omeia_ oag arooge,
Bla@nUIOTIKA UnviuaTa NAEKTOOVIKOU TaxUSPOUEIOU Titd. Kk

ortolo eixare ridn rmponyoduevn ouvaAAayrj kai Tou eixate ory

Olevbuvon oag (T.x. kKatd Tnv ayopd KArmolou mEoiovTog 1 Ut

gva katdoTnua). 2e QUTHVENY TTEQITTTWON, N ArTOOTOAR TWV U1V

\\ uropel va yiverat yia na, (A TTEQIOVTA 1} UTTNPEOIESG UEX DL VA QIA
=NV evavtiwor) oag mpog tn Anyn TwgUunvuudTwy autav.

OAa 1a" UIOTIKA unvouata nNAeKTpoviKoU TaxudpouEioU TTOU AR e
(kat yia Ta ontie.EXETE OUYKATATEDE() MPETIEL VA EXOUV EYKUPN OIEUO "!{.‘, o
arooToAga kai va E00UV eUSIAKPITA KAl 0APWG TNV TQUTOTNTA TOU

QmooToAEQ 1) TOU TTPOOW T00G OPEAOC TOU ortolou Yivgral n anoojd’m'_

O arooToA&ac Twv UnNVuudTwy OQEl; 0ag rnapéexel th duvatoT T
evavtiwong otn Anyn twv unvuudtwV Ue Aragxal eUKOAQ Toomo, m.X.
UEOW ToU SladIKTUAKOU TOU TOMOU 17 ECW QTTOOTOMR, UNVUUQATOG
NAEKTOOVIKOU TaXUOPOUEIOU. .



-
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Nwg prropw va mpooTaTteudbw amod 1o
spam;

o MpooTtarelore Tn 31EGOUVON NAEKTPOVIKOU TAXUSPOHEIOU 0GG OTO
AladikTuo

v Alvere T dleuBuvon nAekTpovikoU Taxudpoueiou oag katd To duvatd
HOVO O€ TIPAoWTIA 1 0pyaviopoUg TIoU YVWPICETE KAl EUTIIOTEUEOTE.

V' Av nipéniel va dwoeTe T dleUbuvon oag, T.X. Yla eyypagr) O KAMOoLo
NAEKTPOVIKS TTIEPIOBIKG 1) YA TN XPHon KATIolag urtnpeoiag oto dladikTuo,
BeBaiwbelte dTI 0ag Mapexetal n duvatdTNTaA (TL.X. UE KAIK 0€ 101K
KOUTAKI) va dnAwoeTe 6Tt dev eMBUUEITE TNV ATOOTOAT| DIAPNUIOTIKWY
UNVULGTWV.

V' EAEyEte TNV MOATIKY (DWTIKATNTAG (privacy policy) Twv IoToceNdwY TTou
ETUOKETITEDTE TIPLV ATIOKAAUWETE TA TIPOCWTIKA 0ag dedOUEVA.

BeBaiwbeite ot1 untdpxel OECUEUON TNG ETAIPEIQC T} TOU 0pYyaviouoU va
un diaBiBdlouv ta npoowrtikd oag dedouUEVaA O€ TOITOUG.

X Anoguyete N dnuoatoroinon g dleuBuvong NAEKTPOVIKOU
Taxudpopelou 0ag oe IOTOOENDEG TIOU dgv EUNIOTEUEOTE, UNXAVEG
avadrimong, NAekTpovikeg Aoteg, blogs 1) chat rooms.

Ol spammers xnoiuorolouV Unxaviopous autouatns ouAoynG
dleuBuvoewv arnd to d1adiKTUO (Ula TAKTIKN yvwoTn we “harvesting” —
oUyKouLOn).

X Av npérel va avaptrjoeTe T dleuBuvon nAeKTpovikou Taxudpopeiou
0ag og KATTolA 1oTOOEADA, KAVTE TO e TEATIO TIoU JeV ETUTPETEL TNV
autéuatn cuAoyr TNG arnod spammers.




Avaptrote To email oag wg eikdva (avtl yia KeUeVo), 11 XeNOoILOTTOINOoTE
KWAIKa anokpuyne e dleubuvong arnd Ta QuToUATa AOYICUIKA (TT.X. LUE
javascript).

Av BéAeTe va OWOETE OTOUG ETIIOKETTEG TNG loTooeADaQ oag Tn duvardtra
ernkolvwviag pad{ oag, mpotiuriote TIq online Poépeg emikolvwviag.

Orav vag emokentns urtoBdAet ) @opua, 6a AdBete va urjvuua
nAektpovikoU Taxudpoueiou akpiBwa Oriwe av o EMIOKEMTNG 0ag elxe
otellel To unvuua areubeiag.

EvnuepwBelte yevikd yla v acpaAr] xprion Tou dladIKTuou.

Evnuepwbeite yia m vouobBeoia kai TIG arto@doelc e AOXTIG OXETIKA UE
TNV nmpootaocia mMEoowITIKWY OeOOUEVWY OTO OlAdIKTUO OTNV I0TOOEAIDQ!
http.//www.dpa.gr

Erioke@telte dAAeg xprioiues 10To0eAIDES yia To diadikTtuo otnv EAAdSQ,
dnwg Tov EAAnvikd KdupBo Aopaloug Aladiktuou: http://www.saferinternet.
ar/

XpnoiporoleioTe AOYIGHIKO QIATPAPIONATOG

To AoyiouIKS QIATPapIoUATOC UTOPEL va evTorTioel UETAEU TwV
EIOEOXOUEVWY UNVUUATWV NAEKTPOVIKOU Taxudpoueiou autd rou eival
spam Kai, avdAoya e TIC pubuioeIC TTou EXeTe Kdvel, elte va “unAokdoet”
Ta Unvouara spam, eire va ta TorobeTroel oe e1dIKO PAKEAO.

To @iAtpdpioua eivar xprjoiuo, arAd dev eival tdvra arnoTeAeouariko.
MepIKEC POPEC Ta PIATPA AMTOTUYXAVOUVY OTOV EVTOMIOUO TWV UNVUUATWV
spam, eva dAAEC xapaktnpilouv we spam, unvuuara rou oev eivail spam.

Zriuepa urtdpxet ueydAn rmoikiAia AoyIouIKwY QIAToapiouaroc, moAAd ard
1a orola diatiBevral kal oto diadiktuo. Ol Mdpoxol UNPETIWV dIAadIKTUOU
UTTOpOUV va oag ouuBouAeUoouV eIBIKOTEQA 1) Kal va 0ac MapdoxouV
avdAoya rpoidvra.



Ti pmmopw va Kavw av AapBavw
pnvUpara spam;

Kdmota punviuara spam arrootéNovTal and “enayyeAdatieq” spammers, v
AMN\a prtopel va otéAvovtal ard VOUIES ETIXEIOTOELS TTIOU OEV EX0UV OUWG
OUUHOPPWOEL pe TNV eANNVIKY vopoBeaoia yia v adritntn emikolvwvia. Av
A&Bete pnvuuata spam:

X Mnv anavtdre NAEKTPOVIKA OTOV ArooTOAEQ.

Orav anavrdre oe unvduatra spam ouolactikd ermaAnBeUete v
EYKUPOTNTA TNG dleUBUVONG NAEKTOOVIKOU TaXUSPOUEIOU 0ag Kal
evhappUVETE TOUG Spammers va OTEAVOUV TTEpIoodTePA unviuara. lia 1o
Adyo autd unv arnavrdre NAEKTPOVIKA OTOV QrTOCTOAEQ Kal [UNV aKoAoUBeite
ouvdEaoug (links) TTou EVOEXOUEVWE avapepoVTal OTO UNVUUA, aKOUQ

Kal Qv MPOKEITAl YIa OUVOECUOUG dlaypapna e dleubuvoric oag amno v
Alota tou arootoAga (unsubscribe 1inks).

AnAwote v evavtiwon oag yia m Anyn unvuudtwy meog ToV armooToAEQ
UE ETIOTOAN 0ag MEOoG autdv, OTnv oroia UMopE(Te va CnNTATe Kail N
dlaypar oag and v Alota Tou.

v ETiKOWVWVNOTE e ToV TIAPOX0 UTNPECLWOV SIadIKTUou.

Mropelte va avapepete mpofARuaTa spam orov mdpoxo UnneEsIiV
OladIKTUOU 0ag, {Nravtag evOEXOUEVWG T PPAYT) OUYKEKPIUEVWV
dleuBuvoewv amnad TIG OTIolEG 0ag armooTeEAAovVTAl UNVUUATa spam.
EruniAéov, o ndpoxog umnopel va oac Bonbrioel OXeTKA e TN XPron eldIkou
AoyiouikoU QiATpapiouatoc r AAwv UETOwWY acpaleiac yia v anopuyn
AnYneG unvuudrwv spam.

v AvaQE€pETE TO TIEPLOTATIKO OtV ApXN.

Mropelte va katayyeirete neplotatikd spam otnv Aoxn UECW TNG
unnpeoiag NAEKTPovIKNG urtoBoANG karayyeAiwy otnv 1otooeAida http.//
www.dpa.gr 1} UEOWw NAEKTPOVIKOU Taxudpoueiou oTo contact@dpa.gr.

2 KdBe neplmtwon 6a MpéEmnel va KAVETE Xrj0n TwVY TUTTOTIOMUEVLV
evrunwv yia v uroBoAn KatayyeAiiv-mpoopuywy rmou dlabeTer N Apxn
KQal va eMouVAWeTe OTnVv KatayyeAia oag 1o urvuua rmou SeXTHKATE.
Eniong, 6a npéemnet va avapepete av EXETe oTellel OnAwan evavtiwonag
OTOV QMOCTOAEQ TWV UNVUUATWY, EMOUVATTOVIAG avTiypa®o TG ev AOyw
onAwong.



a® Mn yivere ... spammer katd AG6og

Av dev epapldlete kKatdAAnAa UETpa aopaleiag, ol spammers Umopouv
va karaAdBouv Tov UrTtoAoYIoTr) 0ag KAl va ToV XEnOIUOTIOoouV yia va
OTEAVOUV UNVUuaTa spam xwpelc eoeic va 1o yvwpllete. Gpovtiote yia
Vv ao@dAeia Tou UrtoAoyIoTr 0ac Kat Twv OeOOUEVWV 0AG:

° XpnotuoroleloTe AOYIOUIKO KATATIOAEUNONG TWV LWV (anti-
Virus) Kat gEovTioTe yla Tn ouxvr avavéwaon Tou.

° Eykataotrote TIG TEAeUTAlEq evnePWOElq AoPaAeiag (secu-
rity patches) otov urtoAoylotr| oag.

° Xpnolpomolelote peydAoug kat Tuxaioug Kwdlkoug
npdopaong (passwords).

° MpoogEre dtav “avolyete” apxela ouvnuuéva oe pnvupata

nAekTPOVIKOU Taxudpopelou, KaBwg TTOAd and autd propsl
va TIEPIEXOLV ETTKIVOUVO AOYIOHIKS. AvoiETe TETola apxela
uévo étav yWwpPICETE TOV ATOCTOAEQ.

a® MpooTareloTe Tov apiBPo Tou KIvToU 0ag THAEPWVOU

To spam ota unvduara rmou anooteAAovTal UECw KIvToU THAEQVOU
Exel TeAeutala apyioel va eEanAwvertal kat uropel va eivar idlaitepa
evoxAnTiko. Mnv armokaAUnTete Tov aptBlud Kivntou THAEPWVOU 0ag o€
(0TOOEAIDEG, dTouA 1] 0OPYaVIOUOUG TTOU OEV YVWPICETE KAl XWPIG KATToIoV
OUYKEKPILEVO ADYO.
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APXH ITPOXTAXIAY AEAOMENQN
MPOXQIIIKOY XAPAKTHPA

Kneoiolag 1-3, 115 23, Abrjva
TnA: +30 210 6475600
Fax: +30 210 6475628
email: contact@dpa.gr

http://www.dpa.gr



